
Tax Rating Ser.ices 
Telecom & Sales Tax Services 
Corporate Income Tax Services 
FCC & State Regulatory Services 

February 16, 2016 
Via US ECF 

Marlene 11 . Dortch, Secretary 
Federal Communications Commission 
445 lt 11 Street S.W. 
Washington, D.C. 20554 

RE: Satchel 1 clecom dba NetStaffHR, lnc. 
Fann 499 rilcr IO: 829553 

e 2028 L;>r;i .~ fl. 32750 

Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information (''CPNJ'') 
Compliance Certi fication; EB Docket No. 06-36, filed on behalf of atchel Telecom dba 
NetStam IR. Inc. 

Please do not hesitate to contact me at 407-260-1011 or mark((/)csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing . 

. Lamm rt, CPA 
Tax Preparer for Satchel Telecom dba NctStafO JR, lnc. 

cc: Satchel I clccom dba NctStaffi-IR. Inc. 
file: Satchel l'clccom dba NetStaffi IR. Inc.- PUC - f-CC 
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It 1s S 111:1 ' I ki..:0111 <lba \:i..1\1.1rtl IR, Inc. (hcn:~1ftc1 rcfri r1.:d to as "NctStaffl IR,") 
poll<.:) 1i.1t 10 11 e C PNI fm illl) acll\ i1y other 1ha11 pc1mt11e<l by l;m . Any disclosure of' 
( P'\I to uthc1 p.11ttl's (such as .1flilia1es. \'cndors. and a~cnts) occur:-. only if it is 
ncccss,1ry to ~onduct a kgitimatc bu:-.111c-.s ,1cti,·i1y rd.111.:d to the sen ices alrcaJy 
pronlkd by the comp.my to the customer If the Company is 1101 1cl1t11rcd by la\\ to 
disclose the.· ( ' PNI 01 if the intern.Jed use docs not f.ill within one of the cane outs, the 
Company '' ill first obt.1in the customer's consent pnor to using C'PNI 

'h:tSlafll IR . Im:. folluws industry-standard practices to prevent t1nauthon1Cll access lo 
CP\l l b a 1w1M11l other that the -;uhsi..:11be1 or 'Jct(,jtafll IR. Inc .. I IO\\ CVC I, NetStafn IR, 
Inc. (.:,11 11\tll gu 11 ;lllll'e that these p1ad11:es "ill pre\'Cnl C\cr\ u11authon1ed ,111cmpt to 
accc:-.s, UM.', 01 d1sdusc.· pcrsotl.111~ 1dc.•ntiliahk infonnat1on. '(here tore. 

A If .111 t111.1u1ho1 it.eel di:.closuh.' were tu oci..:ur, l\c1!:>1.1fll IR. Inc shall pro' ith: 
11ntilil':it1011 nl the breach "ithin :o.c\'en (7) days to the l 'nitcu St.lie~ Secret 
Sc1vic1.· (' l \'-i\') and the Federal Buteau or lnvcsttgation (" I Bl"). 

13. Nl·tSt.1 111 IR, Inc. shall wait an u<ld111011al ~e\'cll (7) d:tys from its govemmcnt 
11ot 11.·1.· pnnr to no11 fy111g the alf ectcd i..:ustomcrs of the breach. 

C. ~ol '' i 11ts1:111di ng thc provisions in subp:11.1graph Ii abo\'c. 1\ ct C., tarll IR. Inc. shall 
not \\:tit thl' additional .. c,·en !71day"10 no1ify th Clhln111crs it Ne1S1,1rlllR, Inc. 
d l'ICI llltnCS lhCll' is an immccJintc risk Of irreparable h tnll IO the CllStOlllcrs. 

n. '1c1S1.11 1 m Inc shall 111ai111.11n r~:cords of <lisCO\'Ctcd hrcadlc.'S for a period or ill 
k:ts l t\\U (2) )e,tls. 

J . \II cmployn·s wil l hr.: trained as lo '"hen lhl.!y an.\ anJ arc 1101, au1ho1 1/ed to use C'PNI 
upon c1 1plo) 111c111 with the Company .ind annu.111)' thc.·reatkr 

i\. S p1.·c111~. t11y. t\etStartl IH. Inc. shall prohibit its pcrsonnd from rdc<1sing. C PNI 
ha, 1.•d 11pun a 1:us1omcr-ini1ia1<.'d tl•kpho11c call cxccpt under the followmg three 
( 1 l 1.· 111.·u111st1111.I..'' 

., 
When the customer has pre-est tbltshcd a password 

\\'hc11 the 111 fonna1io11 r1.'llllcsted by the custom1.·1 1s lo be sent to 1hc 
1.ustumc.:r's address of record. 01 

\\'hen '\etStanl IR. Inc. calls the customer 's telephone numbcr of 1ei..:unJ 
.ind dt!><.:uso;es the 111fonna1iu11 with the pany 1111t ia ll) 1dcnlilicd b} 
custollh.'1 "hen :.crvic"· was initi.ucd. 



B. l\1.·t\1al I IR, Im:. may 11'-C ( J>\11 for the following purposes: 

• To i11itiatl!. render, mai11tu111. rcpai1, bill and collect for services: 
• To prutl.'et its propl.'rty nglus: or lo protect its sub~cribl!r' or other carriers 

from thnt<lulcnt, abu'ii\ '-' . or the unlawful use or. or s11b:-.e11ptton to. such 
~ervkcs; 

• ro provide inbound ll.'lcmnrkcllllg, rl'fcrrnl 01 11clmin1slrnli\ c services to 
the custonH..•r during .1 customer initiated call .md w11h the customer's 
Ill fo1 m1.·d cons1,;11t 

• 1 o market ,1dd111011al sl.'rvicc:-. tu custom1,;rs that .ire \\ ithin the same 
c.ucgorrcs ul sen ice Lo which the customer already subscribes; 

• Io m.11 kct scn·1~·cs lormcrly kllO\\ n ns adjunct-lo· basic sci vices. and 
• To mar kd ad<llltonal c;cn tees tu customers , .. tlh the receipt of informed 

consent v1.1 the use of opt-in 01 opt-out, as applicable. 

4. P1 io1 to allo\\ 111g access to Custonh:rs' ind1v1d11ally 1dcn1tfiable C'PNI to NctStafll IR, 
Inc s · JOllll '1.·11111rers or 1n<lcpc11dcnt rnn11 acto1 s, Net Sta fll IR. Inc. \\ii I require, Ill orJer 
to s:lli:gu.11 d 1 h.11 111101 m.11 ion. their entry tnto both conlidcn11.1l 1ty agrecml!nts that en sun.: 
comph:mc1.• \\1th this \tatctncnt .md -.hall obtam opt-in consent from a customer priot to 
dtsclt>--t '!'till' mfoimauun. In .1dd11ton. 'etSt 1nl IR , Inc.:. n:quircs all outside Deniers and 
\gents to ad:no\\ kd11e and certify th.it they may only use CPNI for the purpose fo1 

which th.11 111form.111on ha" been pro,·1<lc<l. 

5. '\etSt.1 11 IR Inc r1.•t1uircs e'\pre:-s \\ti11cn .n1thun1atio11 l'rnm the customer prior to 
J1spe11'1nL1 t P'.;l to new earners, except ;is olh1.n\ isc rc4uircd by l<t\\ . 

6. NetSt In m. Inc. doc:- lll1t lll.lt~el. sh.ire or otherni~e sdl CP'-11 infOnnation lo any third 
p.lrl) . 

7. "-Jc1S1.111l IR. Im:. maintains a reu)ld uf its own and its affiliates' sales and 111arkc.:1111g 
c.:.11np.11 ·11s tha' use N1.·t"ililf'll IR Im: s • customers· C P'JI I IH.' record will include a 
Jcsc11p111111 ul ·11.h c.1mp.1ig11. the :-.pcdlic CPNI that \\<IS us1..•d 111 thl.' c.1111p.1ign, and wh.11 
product .111d .1,.r. ll:l.'s \\ere offered as part ol'thc camp:lign. 

/\ Pt 1or ~ommcnccme111 of a sales or marketing campn1gn that 
Nc1~1.1 11 IR. he. cstabltshcs the sl.1tus of ii c.:ustomcr's (_ P'JI appro\:11 
sels frn 1h thl..' procedure followed by NctStafll IR Inc .. 

uttli1cs C'PNI. 
I he followm~ 

• Prior tu .111y solic1tatio11 for customl!r apprm .11. 'k1St.1f11 m. Inc. will 
notil'y lll'-IOlllcrs of thl.'ir right lO restrict the ll!;C or, disclosure or. and 
ac.:1.·~ss to their CPNI 

• :--..c1\t.1111 1R, ln1.. \\Ill use opt-111 .1pproval fw any installCl in \\hich 
~c.:·1~11111 IR. l11i: 11111 t oh1.1in l.'11stomc1 appro\-.il prinr to 11:-.rng. d1sdosi11g. 
or pc1m111i11g ac~css Ill(. P'\.!l 



• 1\ cuslrnrn:1 's apprO\ al u1 di:>apprn' al remains in effect 11111 ii the customer 
1 evokes or limits such 11pproval or disapproval 

• l{cconls of apprnvals a1c ma111ta111cd for at lea.st one year. 
• f\ctStartl IR. Inc pro' iLlcs intll\ 1dual notice to customers when soliciting 

1ppl'0\<1I to uc;c, disclose. 01 pennit access to CPNI. 
• The content or \JctStalll IR, lnc.'s CPNI notices comply \\ ith r:cc rule 

Cd 2008 (<.:). 

S. NctStafll IR, lnL. has implemented a system to obtain approval and informed consent 
from lls c11sto111c1 s p1 mr to the.: use.: of CPNI fo1 marketing purposes. This systems nllows 
for the s1.1tus of a customer's CPNT appro\til lo be clearly established prior to the use.: of 
< l'NI. 

11 \letStafll IR. Inc. has u SllfXT' ''OI) re' ic\\ proccss t\:g.1r<ling compliance\\ 1th the C'PNI 
rules toi outboun<l marketing slluat ions ,mtl wll I 111ainla111 compliance records for at least 
one.: year ~fK'c1lic.1ll). '.\lctSt.1rtl IR. Ines' sa les personnel will oblain c:xprcss approval of 
any p1opo"cd ou1ho1111d mnrkctmg 1cqucst for customer approval or the use of CPN I by 
lite Gt.'nc1,d Counsel ofNetSt.1f'11 IR. Inc .. 

I 0. l\JctStanl IR. !11c. 1101ilics cuslomcrs 11nmc<l1atcly of any account changes, including 
address nr n:nlrd, au the1111cat1011. 011 l111c .iccount and password rclalctl changes. 

11 . 'lCIStatn IR l11c. ma} negotiate altcrnuti' c uuthL"nt11:al1on proctdurcs for stn ices that 
'ctStanl IR. lnl.. pro' itlcs 10 business cu-.tomcrs that hove a <lcdicntcd account 
rcp1csc1 t.1tiVl' :'nd n contract that spcc1fically addresses NctStam IR. Inc s' protection of 
( P'11. 

12. \lctStanl IR Im .. is prepared to prm 1dc "nlh.:n notice within rive business <lays to the 
I CC of ,111y 111sta11cc ''here lhc opt-in mechanisms do not work propcrl> to such a degree 
that cons11mc1 's inability to opt-in 1s more than an anomaly. 



AN;o.. l ,\ I. .n C.F.R. S: 64.2009 (c) C PI\ t cirn:11 Fl ' A TlO'l F'OR 20 16 
IW l>oc l<ct 06-36 

Dale l"ikd· J 11u1.11) 'X. 2016 
'\amc nl ('omr Ill): S.11chd ·1 ch:com dba Nt.:1Stafll IR. l11<.: 
I onn -191) Filc1 ID. 8!95~3 
\I.um: ul S1g1ia101). \I irk Sharp 
T1tk or ">1gnal01) : l'rc ... 1dcnl 

I. :Viar'!.. Sharp. cc11il)' that I nm an orliccr of1hc company named above, and acl111g :L<> an agcm 
ur the compa11> that I ha\ c personal knowledge that the company hns cstabllshccl opcrating 
procedures thlll uc alkqu111c lo ensure compliancl' with the Commis<..1on's CP"\J l rules Sec 47 
C. r. R. ~6-1. 200 I c I .we. 

\nachcd lo 1hi, c1 . .'rlilka1io11 1s an accompany111g s1a1cmc111 explaining how the company's 
prnccdurcs cnsun: 1ha1 the company is 111 complia11cc '' il h the rcqllircmcnls sci forth in scc11on 
h·l.2001 c·t .. wq of 1hc ( 01111111ssion's rules. 

The rnmpan) h 1 ... 1101 11"c11 any actions (procccdmg!> instituted or pclltions filed by a company al 
c11hcr st.lie comm1ss1rn ~. the court system. or m the Commission against data broker1>) aga1ns1 
Jaw brokers in 1he pc1s1 year. ·1 he steps 1hc company has taken 10 protect CPNI include updaung 
ii!> CPNI pr.1clkl·s and procc<lun::s and conducung new trmning designed to ensure compl iance 
with the l;CC"s 111odll1l·d CPNI rules. 

rhc company h 1s nnt ri.:ccn cd any customer compla111ts in the past ycnr conccm111g the 
unau1ho1 i:tcd n:k,1sc of CPN I. 

Signed: J /U<,/ 
1 


